
After first becoming acquainted with Hamlet when her mother was 

a resident, Cindy Grant now helps Hamlet seniors through her own 

concierge business — so the community has been part of her life  

for the past 12 years. 

She’s continued to be impressed by Hamlet’s strong sense of 

community, which she attributes to the variety of activities offered 

in both independent living and assisted living as well as Hamlet’s 

connection to the village of Chagrin Falls. “Residents are encouraged 

to take part in activities going on in the Village with transportation 

provided to concerts in the park, theater shows and other events.”

Cindy often recommends Hamlet not only for senior living, but also for 

short-term respite stays for those recovering from surgery or a hospital 

stay to benefit from Hamlet’s on-site therapy and transitional care. 

Above all, she has found that the true dedication of the nursing staff, 

administration and team members is what makes Hamlet so special. 

“The staff knows each resident on a personal level and connects with 

them on a one-on-one basis.”

Feel at home at Hamlet. Call 440-252-1336 to learn more about life at Hamlet.
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Find out why we’ve earned the heartfelt  
recommendations of our community partners.
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